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/ INTRODUCTION

About

HCSA Conumunity Services

HCSA Community Services (HESA) s & chafiable
organisation with e bstiusen of a Public Charsober
MPCH stafus and a mambar of the Mational Cowncil of
Sooial Sarvioa,

Ag g fendly of dediceted ataff, voluniesr leama, conporeie
and community pariners, we condinue 1o serve some of
fhe most vulnefable in sooiely, o giee them a fuhde and a
hogpe:

Our bemeficlares Inchede ax-offenders, alngle panents
with Bmited sapport, teensge oirls who bave suffersd e
comples fauma of abese, and othet vulnerable ghowps,
Cur rmission fo empowar thase yulnerable popadations s
echieved Srough our shona e progremimes:

HCSA Highpoint Halfway House
Hedping Ex- Cfendafs Rabuild Lives

HCSA Dayspring Residential
Treatmeant Cemntre
Giving Hoge 1o Abusaed Teeneaoe Cirs

HCSA Dayspring SPIN
[Singke Parents INformed,
INvolved, INchsded)

Emppwvating Simg ke Panents Faoing
Limfted Suppor

HCSA Academy Culinary
Training Centra

Pregaring Waorkplecse Ready F&B
Profassionals
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/ VISION, MISSION & VALUES o Z VISION, MISSION & VALDES
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4 HCSA seeks Lo continually improve and enhance
the quality of the services thad we provide, so s to
better serve our clients and impact their lives

positively.”?

Simce 19596, by e grace of God, HGEA
Community Senices has been giving a
future and & hope to the manginalised
in sociely — ex-offenders, teenage girls
who heve suffered the rauma of abuse,
aingle perents facing limited support &nd
vulnerable indvidials [eoking 10 incheEss
their erployability thraugh certified
culnary skills FeEning.

FCSA
HIGHPOINT

BCSA FIGIEPDINT HALFWAY HOUSE

is B redidential shetier which nejps honrekess
mae es-0fandens, e -eieased prisorers
and those in recoery Fom  addcton,
ErpeEvedng 1em 1o attn Mo permanent
housing, gain Tl empleyment ard inencis
inceper den oe.

FCSA
DAYSPRING

I NETIAL TIEATMEINT CEMTER

HizaA DRYSPRING RESIOEN TIAL TREATREEN]
CENTRE

& 3 Thefseulc Gl'ﬁl.lp Hoiree Taf Teenane
i who hewe suflerad e comple
Irauma of abiise, hEﬂ.'l'r'IQ e 10 Do
hesthy indvidugs who cen  then
rEiI"IT&_:I‘EDE'iI'I 1o Cheair schos, Temiies and

sociefy.

*5 SPIN

P ryawahg s T

HisR DAYSPRENG SPIN (SINGLE PRRENTS
INFORREED, INYOLVED, ISCLUDED)

& &n inifiglive in colaboration with Che
Hational Council of Social Service (HCSS),

which ermpowers single perents and lone
camgivers by stengthening their socis
sUPpOFt  retwork and  impeoving  their
BICCESS D eSO Mes,

Il academy

HCSA ACABEMY CULIRARY TRAINING CENTRE
BITE 1o empower yulnerable indviduals
with [he professional skills required o
Beclfe ateble amployment in the FAB
ndustry, giving them a new lees of life
end a lewel playing fedd o sUppor
hernsehes snd e fEmmiles

Across Bl tour of HCSAS signeture
progrEMnes, & common thread that often
AR S through our clients’ et moenies (s the
sese of belonging, acceptance  end
purpdss hat HCSA has ghiven them.
Thess testimonies contue o reflect
HCEAS wok in our clients’ |ives as well 35
BUF ongoeing commitment 1o esch end
evary viinerable Indvidial we sere.

This year's ennus report theme Mob ody
Gt Ledt Bt nd echoes HESAE cormmilment
be journey alongside our beneficiades and
STPOWES hern 1o find purpose foF & Mo
ehundent e, The vuinersbie popllations
HCEA serve lie at the cone of the work we
de 8nd our fEmily of staff, volunisers
end partners are dedicated in providng
therm with the physical, pracicel and
socio-arnolional suppoft hey need

A& Singapore progressas, vulnerable
popuUlaions such &5 ex-offenders, Bhised
teenape girla, and angle paments often el
through the cracks. 1t is themefore HCSAs
rigsion 10 aUpport and errpowed hess
ndvidial 1o rebuld thedir lives and
neintecrabe  into  their  ferilies,  ther
communities and the society - ensudng
hiat nodeiechy Qets et behind

M9 gaw the lsunch of an aftercans
programme by HCSA Highpoint.
Corrprising of & Sx-month Tollow Lp with
casework, home wisis and wikk visits
upon dischamge, the aim & [0 creabe a
aipporttve alimni netwark Hirelph continuel
communication efier dienta lesve the
halfwey rouse, e help hem nedgate their
Ives on e ousice.

HCSA Dayspring Reaidential Teatment
Centra a0 had the opporunity 1o host
rrembers of the pldblic and ofhes socis
servce  sector  professionels  for &N
IBEMING |oumeys ower the courss of the
wear, ahearing about their serdces end the
importance of being & tredma-infemmead
COMITRNIy.

¢ Weare thankjul to
our stafl for their
tenacity, resilience
and adaptability.*’

Maarwhile, HCSA Dayspring SPIN moved
inte s rew premises st 1 Lorong 23
Geylang and s now within the same
comnpound as HGSA's corporae office,
Thie nerw spEcE serves 85 @ vibrant socis
hutr for SPIN members and volunbesars o
gather, kearn, play and grow together N a
comeniant and conduchvaenvironment,

HCSA Acadermy cekebrated its first
arnivarsary with a one-month campalgn
titad "The Making of A Cadinary Hero®,
showcasing the testimonies of Academy
gradiuaes and culminating in & ecrultrment
vicken produced in colaboration with The
Doodle People. These nitiatives eached
over 16,000 people. The Academy
also |(aunched Its official website
(whanarhcsaacademysg) to promole greater
accassiity te the culirany courses, dning

and @vant packeges, and other serices
ofierad,

HCSA seaks to contnually mprove and
arhance the quality of the sarvices that we
provide, 5 &6 to beter serve our clients
and impact thalr lives posithely, In Ing
with this. we firetuned our Strategic
Thrustas to beter refiect the prokected
auUcomEs which we hope to acheve.

Gur shree Srawglo Thrusts are:

1) Delivering quality sarvicas and best
practicas.

2} Buildng organisationa capabdlity and

3 Sirengthening stakeh o ger
colaboration.

Uitimataly, these lesd HOSA towards
achieving our mission of ampewening the
vunerable o find purpose for @ more
abundant ie

45 HCSA embarks on s organisation
davsiopment ransformation journey, we
aim tp be aforsard-looking and
financially-sustanable socid  semvice
apency providng quality services and best
praciices ralevant e the changng needs
in society &n Nnowvative and trarsformatve
omganisation governed by sound practices,
lad by a passioraie eam with the heort
ard capability to servwe, and a dwerse and
commited Bosrd with the expertiss to
bring the omganisation towards change
that is sustainatie and scalabie,

Wia are-mast thankiul for e many corporabes
and Individuals who have generously
supprted HCSA over the years, through
ather ghirg or wolunsarng. For cons senthy
cantributing towards making a dfference
In the lves of HOSA clisnts over the years.
we recoon o 10 corporaes and oo s,
who wem presenied with the iraugural
“Making & Difference" ard “Honowak e
Heart" awards respachvels by no less

Board President

&
*.. .
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/ MESSAGE BY PRESIDENT & CED

than President Halimeh Yacob hersslf,
as Guegt-of-Honowr at HCSAs annual
Might of Hope fundralsing gak. At a
volnbesr appeciation event held |abar
that waar, we alse celebried voluniears
from &l four programmes, with a few of
them sharing how voluntesrism has
Impacted their lives.

The Ccomravirus outbreak has had a
massive Impact on everyone's lives. i is
HCSAS pricrity to ensune the weall-being of
our empoyess and clients, and the
contnuity of our programmes. 4s such,
wi have cancelled all events and minimésad
non-assental viss and activiles Cur compoEe
office |5 lelecommuting,. while our residantial
treatment cantre and halfway housa, being
assantal services. ane operating in st
teams, Our SPIM team continuees to
provide social end practical support
our clents through teecommunications
and feod dalivene YWe ane thankidl o owr soaff
for their lenacit, mesilience and adeaptabiity
in such ashort peried b sarwe our res cents,
and Fuly Bppreciate thelr dedication and
hard work.

Our utmcest respect ard appreciation goss o
the healthcane workers and govamment for
thair efiorts o fight this pandemic. Vi ane
grateful for thar dedcation and pray  that
God wil heal and prosct owr ration and
the warid; and this crisiswill so0n come to
an end.

Aboe all, we woukd ke be ghve thanks 1o
our Almighty God for His blessings upon
OLr omanksaton and His contnus prmection
and |owe for Ls,
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/ MEET THE TEAM : BOARD OF DIRECTORS

B Board of

Directonrs

@ Yeo Jih-Shian
Wilce-Hr

Bs) Gl

# Dominique Choy

& Tony Lim

Fresident

ﬂ Vincent Lim

Treasurer

ﬂ Delene Lee
.:'.':!'.':I St [l | goF ol goly

{) George Butron
Secratany

.ﬂ Tina Lim

Assislanl Sacrakary

Timothy Das
Board Member

Ool Hoe Seong

Board Member

) Kim Lang Khalil
Board Mambar
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/" MEET THE TEAM : SENIOR MANAGEMENT & SUB-COMMITTEES

Y

e

-

&) sonyHaq #) sdelene Wee €} Maria Chua ) Jennie Wan SUB-COMMITTEES

Academis Dean Leraotor Head of Home Head of !'I'.'li_il-:"il"l'l -] 2182013
|CSA A cadamy Pafdmerships HCERA DEyvspring HCESA Highpo

Residenia

Treabmanl Cenira

AUDIT AND RISK COMMITTEE DAY SPRING COMMITTEE FINANCE COMMITTEE

Zoi Hoe Seong {Chain Dominigue Choy {Chain fincent Limn (Chair)
Dorodin Ng m Kirm Lang Khalil E Midisa Waong ﬂ Khoo Wee Bin Lrorothy g na Lim {Deputy Chair Jelene Lee
Chief Execulive

=hiel Operaling I

Head of Programime acud jve Chel Chrystella Lo (Secreiany) Teo Jih-Shian
CMcar HCEA Dravyvsoang SPIN IS0 A caday Anna Cabherng e i
/ 4 y S AR na L-atherne Lwvingsto
ITCOMMITTEE ; :

ﬂ Samantha Lo {EI \ivian Lim m Dara Ches Vincent Lim (Chair) gLl
Assiztant Direcior Assistant Crector Deputy Head of Home Dalene Lee . ap
Carparate Serdces heakaling & {CEA Dayepring Emily Han
-0 i L A | Boees R osidendal Tresmen
Carlne

Dommigque Thoy
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- 2019 At A Glance

! Beademy 20 #‘5*

85 ¢ € §ibiice

WITH THE CURRENT MARKET RATE

GRADUATES

(3 OF 31 BECERBER 20nH)

30%

OF GRADUATES OF GRADUATES HAVE
REMAINED IN THE REMAINED IN THE F&B

F&B INDUSTRY FOR INDUSTRY FOR MORE
MORE THAN § MONTHS THAN 1 YEAR

= 850/ M DISCHARGES®

L MORE THAN
-  DOUBLED

Ilﬂﬁﬂﬂiﬁ!’lﬂis

PLANNED

3 39

ALUMNI MEMBERS

OF THOSE ADMITTED : ) hﬂéfw?ﬁhhﬁﬁg
COMPLETEL /% PROGRAM

THE SIX-MONTH PROGRAM : I APRIL 2019

* Farned discharpe iefers o rasidents sscuring long-term accommadation ard gainfil empkyyment upen lsaving HCSE Highpoint.

12

/ 2019 AT A GLANCE
*5 SPIN
4 F!'l' LN, | INCREASE
b gy
INCREASE * ¢ ‘il

N ACTIVE VELUNTEERS B SOCIAL ACTVITIES

kI 10,000

NEW ALLY FAMILIES SAVED G e

" n““#::.imm":'?f'“ ESSENTIALS ~ .ov®

SUPPCRT THANSS T0 CORPORATE SUPPORTERS

s 4 : ACHIEVED TS

6 LEARNING HIGHEST
JOURNEYSFOR e T G Yl
53 PARTNERS EEMHUHH\' RATINGOF %/

TOFOSTER A

s i 93.81%

REACHED OVER

' 3 100,000

® UNIOUE II-SERS THROUGH

‘* | ._____:' ONLINE CAMPAIGNS .

OVER ¢ "‘._

4,500 ;-

HH.L[IHEFS ON SOCIAL MEDIA
(ERCER0NK, NETASRAM AAD LIRKEDS)

TESTIMONIES OF BENEFICIARIES,
ALUMNI AND VOLUNTEERS
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HCSA's four signature programrmes empower our baneficiaries 1o lead m
to restore brok

succassiully reintagrate into society by journeying with tham

meaningfully engage n ther communities, and sustain strong support Systen

.'\.

HCSA Highpoint
? alfway House

LAUNCH OF AW SOCIETY

HCSA Highpoint balieves fhal ooty
is an ‘Agt in Motion" {(ALM} and
cinEnes aven aftel eur esidents bave
fhe halbway house. To fclilale this, we
lavnchad tha 'AlM Sockely' - an
gftefoare progfamme consstng of a
G-monih follow up with casawark, home
wisits and work visits upon deschafiges
#om Highgpoint, This wes launohed af a
spaniEl  cefemoeny  honoufing  each
e membet i e presance of
family and frieads, wvolmioors, Blew
s00ial sehvioe apenckss, and staff Fom
Highpoind, We hope for '\ALM Sooisdy’
i baoome 8 sappoitive alumm network
that P roniches mambers wiith
oppereiies for self-betlefment and
alpws Them fo el sppotied by thair
case wolkers as they fa-infsgfale nilo
sooialy,

DRUG ABUSE PREVENTION
AMONG YDUTHS

As a halbway howse fof ax-oflendefs
end ecovering drug addicis, HCSA

Haghgolinl advocates the limpordance of

preveative fenveation in batling dineg
ebuss. | HHD, we enbarked on an

ourffesoh  initiative, lmown as  'Stay
Woka', to Faise awafeness amd
efuoate pouths i Singapose on thae
consaquances of dieg abuss. The
mitiafive was specialy dasigned for
hich-fisk  youths and Ewoled  our
Highpoil  alurmmé mambaers  shafing
aboart thed personal expafience and
sk with drugs

Mof ondy did this allow #he youlha o
higar from forfmer diug abusers
themsalves, it also empowered oof
alurmnni membears fo inspife olhars with
their joasf ney. AR parBoiponts wate oiven
spenil| wristhands to sefvwe as &
E=rmiEnce aainst diug abosa.

Treatment Ee:ntrﬁ
LEARNING JOURNEYS AT DRTC

%

Y Delivering Quality Services

aaningiul Inres and
an relationships,

fury

We had fthe oppoflunity o hosi
members of ®a publio snd olbar sooial
sefvice  seclof  professionals  fof s
kzafning eneys ot HCSA Dayspring
Fesidaniisl  Treaiment Canife DRTC)
whefe we shafad shoul o safvicos
and tha mporfemoae of boing &
traurma-informesd  commuendy,. The
attendecs incheded profsssionals fiom
ottt Thetapeardic Group Homes and
ioluntary Children Homes, as well as
ol groups such as & feam from the
estifute of Manial Heslth, a group of
aduoation  pfofessionals from e
Ministry of Eduoslion Wesi Zons,
Clustar 2 and new MSF officers ffom
their Chrysalis Training programems,

PANELLISTS AT YOUNG PAP
EXPERT SERIES "PARTNERING
VULNERABLE WOMEN AND
CHILDREN"

HCEA Dayspring Realdenti= Treatent
Cantre [[RTC was bwited 1o be part of
a panel &l the 2nd Young PAP (YP)
Expart Semes: “Parnering  vulnerabile
wiomen &nd children” onganssed by KP
Christo plher de Soars fHolland Buss- Tensh
G0, We weere represanied by Head of
Home Bara Chaea and Deputy Head of
Home Dare Chee who spoke shout
DATCs  sendces and  the  wvariooes
maghlighis and cheBanges of working
witlh abused teensge girts. Together with

[P R

aother professions expers, they alse
shared aboul the life-long Engact thet

frauma  amd shuse can Bawe  on
IndEvicieals iF kit unbelped

HCSA Dayspring
SPIN (Single

Parents INformed,
INvolved,
INcluded)

RELOCATION TO NEW PREMISES

HCSA Deyspring SPIM said goodiyve o
2355 Trf Chib Rosd end moved Inlo &
frash mew space al 1 Lorong 23
Giengdang. The e location senes as &
vibram aocial hah for SPB memberns
and valunieers to gather, leam, play amd
grows fogether In 8 comeenlem and
conduche eninsnmen.

Vobmtoers pley an inportand role In
SPN's dolvery of sendces o slngbe
perent familles.  The growdng sappord
wiz hEve ecebeed ower e wears hes
beaa moat encowraging SPIR has been
bleasad with nwone vohevssrs coming
on board 1o contribuie lowands events,
workshopa, and offer projects sach s

mentorship and home Bnprovement. We
elao welcemed mew elly famnies who
confae 1o joumey with o members
e prowide tham with socie-amotions]

& praciical sapport.

HCSA Hmdemy

HITTING THE FIRST-YEAR
MILESTONE

To celebrate HCSA Academys fifst
anmivedsaly, we lumoched “The Making
of a Culinafy Hefo® & one-momib
campaign showossing e testimonies
of our Acadamy candidates,

Thez cesmgaign endad with a feofuilmend
vichan ["The Sfofy of foa™, which we
produced in collaborafion with The Doodks
Peopla. These milisfives feached mada
than 16,000 people combined In
addifion, the Acadsmy was pfivilaged fo
have ouf gfaduate's sucoess stefy
feahsed i the Shin M Caiy Mows,
Modsacorfp Channed B's Tuesday Fepor
(ER-HE) and S50 SCOOR an
a-mepsiatial by MSF's Social Sshaoe
Crflioe,
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/ PROGRAMMES & ACTIVITIES

1AM A STEP
CLOSER TO MY
OREAM OF 4 -
OPENING =,
MY OWN

L

CULMART
HEED

b L

LAUNCH DF HCSA ACADEMY
WEBSITE

Tha Academy Bunched & offics| waksis
ferdrn hossacademy.ag) to promote
grezler accessbllity to Ha cullnany
courses, dning and avent packages,
and offwer sandces. The weballe serves
as 3 one-stop potil fof plospecie
atudents 1o stay up fo date with the
Acadeimy's ket happenings, Bamm mise
abart #he professional qualifioadions,
modular courses or SkillsFuture

coursas the Aoademy offers, and
immedigtaly spply for then With the
vy webale, members of the public
can alse socens the Acocdemy's vafiowes
privele didng team bonding or event

peckanes, and easdy submit a booking
ecusny with st 3 S choke
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/" PROGRAMMES & ACTIVITIES

‘m“-m-r-_-n'ln—'l'l
As HCSA evolves, wa continue to seize opportunities to foster innovation, transformation
and change that B sustainable and scaible through strangthening employes capabilites
and nurturing a supportiva lear mng cultura.

Organisational Development Programme

b 2045, HCS8, eavibarbesd om 2n ofgan satonal rensdonmason jowrney &8 one of 10 organisations selectad for The Tole Boeard
Mon-Profil Sector Transfonmatlon Inltsative: Organsation Dewslopment Programme. As pard of 1he Organsatlonsl
Transformason Roadmeap, HCSA has (dentifled thres ey areas of focus: Enhanced Paosple Capabllity, Improsved Bueslnass
Proceasas, and Fianclal Suatabeabdity, which will lead es from 2020 te 2083,

Thile: joasrnesy wdll e bee raining owr staff by dentifving key funcBiens & ter-functionsal comgetancles and providing &
chear karming and dessslopment framesworic By baldeg HESA's people capab@ity, we hope to greem sgbe emed Innovatie
slaff who execarte bast practices through process mansgement. We also slm1o bulld 3 rebust knowledge Infrasne e
el waork on atrengBwosng our sandce and financeal sustalinab#ty, there by aBosdng HOSA 10 dellver guesity sandoes 1o
our benaficlares b relurn,

NUS-ISS Capstone Project: Social Service Sununit

To promode greater digilalisation st HCSA, we op-esganised a hackathen fogather wilh the Instivle of Systems Scenoa,
MHational Linivatsily of Sngaporfe SLES-I55) As part of thed oepstone project, thfes gfowps of shedents from the Mastars
of Taohnolagy o IT Leadafship (MEeoh ITL) programme weta invited 1o "Heck a digited sategy for HCSAT by evefagng
on digited fechnelogies and soldions fo hedp HCSA, achiees our visien and mession,

Wiz alfer mevs vt Mg wilth e winning feem 1o dewvelop an eCommetos wabi-base d pof sl which will help nofeasa HCSAs
wiaibility by tapping on the nebwork efiect through secial media. This platform will aBoe es to bvafage on evailable speoes
for reavl within o prameses, mofessing Snancial sustainab#ty in the keng e With this poftal, we hope fo befler suppor
ouf beneficiatias in Seding long-tefm emgloyment and being seli-feliant by pfoviding 8 platfosm for polential ermplogers
to views ihe profiles of oo job-secking benaficiaries,

HESA was piviagad fo ba a pan of the 2019 Socal Sefios I_u__,,__'_l.-.:-h-::_-:_-"'
Summit, joining other Social Sefvioe Agencies in cakebfading R—— i
mmpaci thfough innovation. Thes wear's Swmmid was exifa L |
spenial fof HCSA as we waée mwiled to hosi a bfeakoud
semsinn 10 shafe the nnovalve pfaciices we havwe adopted,
and also had ihe oppotnity to shovoase HCSA Ao edamy in
the Agency Spo@ghl Posied exhibilion. We wafe also
hasmbdad to be one of the thiies ofigeesalions mentioned as &
oase shudy fof innovatien, in fhe weltome addéess by Ma
Anifa Fam, Prasideni of NCSS Singapols,




Y Strengthening

Stakeholder Collaboration

Fhrough strengthening collaborations, as well as building strong and sustaining partnerships
with new and axisting stakeholders HCSA hopes to promote greater synergy and improved

gutcomas 1or thae banaliciares w

Leveraging on

The growdh of HCSAs online presenoe
has allowsd ws fr engage ad mebiliss
e onBne comrmmily by ploviding
mwanuas fof e publc 1o betier
understand our work and oot invebeed,

Through fecudar updates and ofignal
corbent, HCSA gamefed owed 3, 700
Feoabiook  folewers, V0 Esiagram
folowars and 140 Linkadin followars o
2019, We also embarked on six onng
campaicres and  ndlislives which
feached mofe than 100, R} people and
kel o fhe sappofl and Ewolvement of
neny stakeholders

P ] e
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Y8 Serve.

"JOURNEY OF COOKING' WITH
SENIOR VOLUNTEERS

As @ racipent of the S&wed Volunieaf
Fund, HCSA worked with the Councd
fof Third Age (C3A) to engage saniof
voluneess 1o kad active and meanemchis
Fves through a ‘Journey of Cooking'
wiith ouf benaficiaiies, Monthly seasions
at HCSA  Apademy saw  saniof
volkendesrs cooking up.a vafsely of kocal
disheas {ogether with our chefs and
rasidenis of HGSA Highpoant Halfway
Houwse, Logal delicapias fancgng Fom
Hokban Mea to Apem MNas Hivyant weia
spaially pleparad for HCEA Highpaat
rasidenis and skaff to enjoy before their
waekly sppof ofoun session,

WARMING HEARTS,
SPREADING JoY

¥ee have been bassed to workl with an
amezing ogroap of philenthreplsta and
thelr 100 afrong wolumbesr feam from
Hesrtasannens Vollimear Groan, 0 apeead
fasthea oy nol jesl fo the familles of
ax-sffendens and alingle pereata HOGSA
aerves, but ako other low-Incomes
househobds mesiding I the Aljunled
ared. Thalr compasston and sendce has
allpwad these famioes o recehe goody
bags conlEinmg  grecarss and
easenilzls, B2 well a8 'Ang Pows' and
‘Green Packets' during Chimese Mo
Year and Herd Raya reapacihseh.

T help the fesidents of HESA Highpoini
oelabrate Christmas, we worked with
Daulsche Bank fo im0 haliay
house invle 3 Chitsimas Wondefand
The atmosphefe was filked with [aughier
and chear as the fesidents enjoyved fhe
food and game beoths specialy sat-up
by the corporake velmtaeis themsatws,
as woll as fhe cofoling peffofmance. As
A sWong supporer of o oause,
Deuischa Bank bas  impocied our
banaficianes’ lives through fheir sots of
vilumtaatism and giving over fhe year
We look forearnd o siiengihening our
parinershap with them.

BEFRIENDING SINGLE-PARENT
FAMILIES THROUGH CODKING

We wanted to creste opporendtioa for

aur corporate pariners 1o meansngfully
interact with our beneficlames themsebes
To do g0, we welcomed 10 volunieers
fromy Wiza 1o join our asingle parent

beneflciames and their chiden in
cooking a meal al HCSA Academme W
was an encoufaging sight fo ses
voluntasrs and bensficiarties bonding
and geting o know each ofher as thay
onoked and enjoyed a meaal fogather

CHAMPIONING WOMEN AND
CHILDREN

Ag o of the flhve bemeflctary chanities of
S Bull Charge, HCSA B graseful for
the continued aupgpor SGEY kas ahosn
us threugh thalr skgneture Charty Run,
Chanty Futsal esd ofher  acthdtes
arganiged for pur benefcianes ower the
course of the wear A e 2019 Chanty
Fun, HCS5A Daysprmg SPIN slngle
parent  bemeflciary Gracy and  her
daughiter had e prvlece 1o present an
gward to ome of SCKS sponsara on
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alege — & proud moment for them both.
HCSA was also honoursd 1o officlate
thee opening of 1he 56X Daly Secamities
blamkel in Decermber, wiess Board
klember Ms Delens Lee shased mone
aboul o work  owil vuleerabls

popatations o S epons,

TRAINING DF BENEFICIARIES

Cme of e ways in which HCSA
ampowers  vulnerable  ndivideals 1o
seoufe  genfid employment and a
sustamable Fwlihood is threugh oo
G-week culinary iining ocourse Al
HCEA Acadany, With the parinership of
Ishk Tolarem Foundafion amd Culna
respecivaly, we have enabled more of
these ndividusls fo gradhele with a
WSO  Higher Carliicate in Food
Barvioas (Culinary Aris) and seows jobs
in the FRB indusiny:
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Thez finencial sappadt frem Ishk Tolafam
Fowndadion allowsed 28 of our trainees (o
sucpessfully compisie the course, of
wihioh 7 pad cend famam employsd in
the F&B indusiry while the olferts have
githar fretuned lo sohaool of moved on o
pursase fheir Dipbema in Calnafy Afts
wpon gfaduation

HCSEA Agadamy was also honoasad o
be #he ohafity benoficiasy of Culina's
Z3th Amniversary avent. As an F&B
opefater themeehves, Culine wanted o
suppet o Famees in e jourmay fo
e chels by donalng 25 paf cend
of thai avent’s prooesds 1o 1he AcockeTe

Aadbay Fasd 4 Pav i

Culina /2

R R LI L T L R T [ e pp—

MSl W, GEPRE RS W TR gy I LR N
R R e R e

DOMATE Z53% WITH
EVERY TRANSATTIOHN

S A S S S AL Pl A

Tomim g™ il s W

Sl s =T #AES BEWF T
b1 T g Ok BGPELT WL B

= LT_LpT ]

Appreciating our partners, doners
and velunleenrs

MAKING A DIFFERENCE

We were honoured fo have President Hslmah Yacob present HOSAs loval
auppoersera with the Rsking & Difference MADY amd Honowrabée Heerd
awrands chareeg oar annus| Maght of Hope Gala 2019 The MOAD eeanda wese
presankd fo 12 corposates who hed sepporied the sustainabiity of HCSA'S
programmes for a1 Bast two corseculiee yeana, while the Honoursble Hear
awands were cheen o those who had supporsed us for 10 yesEE or Mo
Together, thes:s awarda represent owr graliude towands the reciplents for thelr
dedication owsanls HESA over the veans.

VOLUNTEER APPRECIATION NIGHT

HCSA waorks olsaely with wvolunieses fo empossar fhe
vulnerabke popalations we safve. As a way of thanking tham
far theaif suppof, we ofganised a Volunbssr Appreciation
Might where 50 wvolurdesrs from all four pregrammes
gathared for a specially ouradad 3-course dinner sl HCSA
Agadamy The evening's thama was Hals Off To Yo' - a
fafleotion of our grafifude fowards ouf volendears for e
dedioation, and all guests we enomaged fo come in a hat,
‘W wete humbled fo haar the shamngs of owr voluniesss as
They oarme forward 1o 18k abouf their jpomey with HCSA and

Showcasing surwork
through evends at HCSA
Academy

Food prvddesa & wonderful opporiunity for converasBons amnd
wie wanied 1o use this =8 3 platformn o showaoass thework we
do at HESA

Amercan Fomar's Asmoirbon (A Segapore
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By lenvversging on HEGSA Acedermy's private dineng and eventa
gervices, we wen able 1o ahare aboul our work, gamer
sappport and resse swcafeness for owr osese Eaong the
pariners and guasta who crackasly hoated thedr events Al
OUr SpEna.

These evemls ranged from mestigs and celebeations 1o
prochect leunchees amd fussdrsksing evends organlssd by
pariners sach as Amercan YWomen's Assccsation, Aslan
Philemthropy Cacke, (Chanledoe Foundstion, PrimeTene
Biisseas and Professionsl Woemen's Assockstlon, amd Zonts
Chuh, O sonne oocasions, our beneficleroes wene slao ndbed
o shamre thes stormaa with our gueals B-peraon.

Zanfa Cub
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“To me, volunteering is
notjust about spending
time, money oreffort
— it's about changing
lives.”

*| rat gol invokeed with DRTC twoe vears acs (2017 a8 1
weork Sor 2 osmgany thel runs condicls Badership smd
chafacier devalopment workshops and camps for youlh
Back fhen, thefe saamed fo be 'a ok of atienion and
supgor given o ahused gits so | el 8 sirong pull §o
aupport e i gome way el unged @y company o
wrork with CHRTC.

My team and | garme o with lods of ambition, having
desiognad a #ll 10-waek pregramme fof fhe girls. Bt i
wraa ol 3 fler Inferscting with the oifls theowehes s
wd meslised thal what they needed was en oullel fo
axpond ihed aneigy amd ply - not a8 sineciuned
progfamme, Beoawse of whal fhe gifls hawe bean
thirouch, wa sonn malsed that some of fhem ewven lost the
abillity e pley’ sliogeiher

From then on, we did away with our ofiginal plan and gave
the gifls choices on whad they wanked to play fof each
sasaion, We even starbed to do fealy random thngs such
as fEvig & paper plane thnowdng competition - but the
girls Sweroughly enjoyed thermsahast Thes went on for
Tty yaars,

Thisyaar E019), we sucoasshlly fan 8 camg for the gifls.
During the camp, L got fw chence o &lk 1o o of the
girls (5% while we were ovoling, | sebdonn do . #eés bul
curspaity got e better of me and | asked her; *So wheal
happens fof you afies Deyspiing 7. Haf fephy shook me:
i ' Just going fo anodhed home bacause | oan'l go
Beck beeme 1o | hied difficasity sleeplng that mmghil 34
e e nels = Cliive heer & Tanily® ool rimcing Inom heead

This planted & saed in my hear fo dake things one step
furthar toe give 5% a hame. So, | spoke to ey wils and sha
aggreed alimest nmedEstaly ' glad e azy thel we am
wena- o1 Hhes road o giving fer 2 homed We are curmesthy

amicks adoption kgal propess, which s rather
bart wax have alfeady eslabEshed B patend-ched
relstionahen wilh our mew deughies. For now, 5° geta 460
afay with wm from time 1o e B she adapta o This new

farmily aatling,

The eniife pfocess has beon o folis? op asier fide for all of
a5 — thoah s basn moatly fun for my e boyvs who now
Fesve s edoar alater 1o phay withe For iny sife and |, we Fad
1o leern 1o nevicale the effects of 5°° pest experances.
Some days, i &t Bhe v v making a kel of proghass
wihils on othar days, il il like we had faken 10 steps
beck Bul we bpwve 5° wdth &l our hearta - the game way
s b our hae Doy,

By volunieofing expafiencs has foally opaned my eyes o
wehal wa oan do @8 individuals. One lesson | learned was
by ale 1o kv whet Bwe beneolaries nes By mead amnd
meot it s fhenk they need, SomeBinees, Ino e asgenmass
1o contribile we fosgel that the focus should be oo the
bBeneficiarics - not us.

T e, wiluneonse e ol jest aboul spendees 1lins,
iy of efforl — e shoul chamgg Bees e can hen
one il around, that's sleady aometing grest. Givimg
andl fecaiing fealy do go hand i hamd, In the giveg of
. e and affert to velumdesr af DRTC, | have gained &
ganss of saflafaobon and a0 moeehed gratiiude from the
carta, And o olving S° 5 new Bl our femily has been
bilessad with 2 deughier and & alzsr™

Jamaol

(HCSA Highpeint alwmni)

4 gpant half oy Kfe in and oul of prisen for drug-retstad
offences, Howas after MNational Sabace thal | had my fisst
faske of dfogs oul of ouriosity, bad Shengs siafed 1o
collzpas when | oot nfneduced 1o handn. | kagt thinkdng 1o
rrymedf | can quil any Hime. Litle dbd | know that | woeuld
anly keep umbling,

Curing oy incafcetation, | constandty gave false hopa fo
iy family — each tne clalming that 1§ sould be “the k281"
| even wrole them btiers. Bul desplie = of thia, | weuld
ehwraym fall back dowan acain 1 was onby after my last
felgass that | mads 3 iesolrdion --.,. alf and my farmiy
that s was fruly the bast timadl

.
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Even though | was the back sheep of my famibe oy
miher and brothar would abvays come fo visih me, But
thate was a Bma whan my mem didn’l vistt for theos
munthe. Puzzad, | Bler found owt that ahe had bean
and wes badridden Thia made me wery ansdous sbout ny
relezse ao | could visil her Thankfully, | mansged 1o see
' mathet upen my felkease and spani fthe sl hioe yaars
of het lite by haf sida.

Highpodnt waa & stromy pillar of support for me after my
relaaga — | eamed 4 ot about Independamce and how 1o
aim {owvmards goals i my life. The staif geve ma a bod of
suppae in my Feoovary and even mofivated mea fo gl my
driver's Bensa! i was Indeed a bappy moment for me
witen | finally gof mw leense, sfer baving stopped the
course mulliple temes due to drug use othe pasat. | R
aooomplished, especially knowing that | had wsed my
o savings o pay for fhe course.

Biodny & resenied Individual, | ahweyas kepd 1o nysalf and
didn't re=gy llke 1o mix erowsd 3 lol. Aller coming fo
Highpoil, | starfied fo open up my misd $o what'a good

fof me — which is sociaBsing wilh peoplke Mow, | ook
oraard beexposing myssi 1o new people snd expenencas.

e more By Bfe them just ‘me’ and ‘dinecE’.

e &l 2 colouri (e dossn® need 1o oome fron dnecs.

afa afe 50 many ofhaf vays to feel thal 'high’, you can
Henoe, play secoer, bul drugs is not e fhing,

“ Highpoint was o
strong pillar of support
for me after my release
— Hearned alet aboul

independence and how
to aim towards goalsin
my life. "
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(HCSA Dayspring SPIN
volunteer)

Kartik
(HCSA Academy graduate)

“Girosing ug B & farmdly that waasn't ‘well-lo-do', | wes
detarmingd toe siooeed in Bl and fise shove the odds o
Farnonve: mysed from this coobe, Bad §didn't keow whesia
aise | could g, me | e e workemo e dellveny B
alnce | waa 16 yedrs obd. A8 | ks waa that | wenied 1o

upgrade myeelf and be recognésed by sockdy.

When | hesrd aboast HCSA Acadarmy's culnary coarss
Biack wiedn | vwas in prisen, | Saw B 38 an opporiasly e
aanbiark oo oy bong-aveaiied canser change. | didn’t
haoaitate masch Dedone sone Lp.

I 'was on fhe keckout fof wolunkeeting oppofiunifies
when a friend Introduced e to SPIMC At Sirat, | had my
regaryathons alnee SPIM was & procramine for alnghe
patents ad | had no pafntng expefioncs mysaf, Bul
iy o fof ohilceen wioed me fo give il a thy

Slnce 1han, |"ve been & bafrender to K*, 2 alngbe mother
af five children — two with specksl eeds. ve sheave
appfeciabzd mchesivity and fowsd thes o vwondaHd
oppofiunity fo explof it | began o falise how ohalleng-
ing if is for K* a5 a single mothe and thess ohallenges
bacame real whemsver | browsght The fenndy out. Howenser,
| &l vwlbmsa e ginpacs of nolussity wisoa slrengers
showed ampathy foowatds hat special-nesds children

I iy fo keep in towsh with K° and her childien as much
a8 pogsdhds — whether (e bringlng o out, visiting
thea &1 horme, or drogpeng tham & call. One Incldant |
will always liemembet was when K'a® son with Aspeioet’s
apakcesad o me afief be threw a tanifum & the fire
stafion opan-howse | had bfowght them too, This apology
wEd wvery speckal o me becauss | iy fell his alnceaiy]
I1's b & hurribsling wed fun e perancs (ol wiih
K= O one hand, | admife her tenaoity o phovideng $or
hear farmihy; and on the othet, I'm hearenad that her
children anjoy mey piesencs as muoh as lenjoy theirs
Volunbeering ka bsckead reancng @s vou net only gain a
batter sose of yourasedf, bat &lee get to leanm from thaes
yioun hanve hedipead i fehen,”
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After many veana of dog the ‘same old thing', | really
anjoyed karming o the maw Things dufing the colnary
oourse — from diffefert cuts snd cenking mathoeds i a
vanaty of cosalnes. My most memarzble moment wes
the On-the-JAob Tresnbncs whens wa hed 1o cook for 2md
serve wa| custonmens! IDwes Indemse, bul taoghd e how
the feal working weosbd would be like.

dalning thes course has been aneye-tpening amd
bemedlceal experiznce for me. Ifa a good starling pait for
By wihio weants 1o oo milo Se sulineny e Afer sl
the chats are abays apen te guide Faneas whanewat
weir hiawer any doubls of unoariabios

Theanks o the Acedemy | wias aldeto get 3 ol esa
restaurant fraines chel. This has paved the way for my
naw caress in the oulnary workd and | am thankid for
thal My oo is fo coms back fo HCSA in 10 years’ fima
o teanh otbers B neealf who 2 sl 10 Barmn swd
looking for & v bease of B

“The Academy has
paved the way for my
new careerin the
adinary world.

My geal is te- come back
to HCSA in 10 years’
time to teach others

like muyself.”



Corporate & Conumunity
Partners 2019

g

Wa would liks to exprass our gratimda to the ﬁ::ll::rwing Corporate and Cammunity
Partners who have made a difference in the lives of beneficiaries the past year

THANK YOU

A B Saturday
AGG Go Pte Ltd

Alive Community Network [Paint of Leve)
Alona Dental Pte Lid

Amazon Web Services

American Wamen Assoeiason
Amorepacdic Singapors Bt Lid

Anb Furnishing Pte Ltd

Ans & Bin LLP

Arcade Clothing LLP

Arita Internation s Hobding P Lt

Asian Philanthrophy Cirele

Biakerzin Hosdings Ple Ltd

Barclays Bank PLC

Basis Clothing

Bathany Emmanusl Church

Bl Neighbourhoad Gommittes
Bridgesfs Gommunises Lbd

Capgemini Singapore Fie Lid

Gen'tral Nareotics Burssu

CHP Law LLG

Chusbiby Chubbry Pe Ltd

Ghusreh of Dur Lady of Perpatual Sussour
Cleantes Bnginsering (2] Pte Ltd
Colligion B Pte Lig

Community Ghest of Singapors
Community of Pralts Baplist Chureh

Cornerstone Warshousing And Logietics
Pte Lid

Couneil of Third Age
Gredit Suisss Ag

Gulita Pie Lid

Deh Auriga [Singspore) Pie Lid
Deutsche Bank AG

Dismand Cu tter Wisdam Pte Lia
Dirsven By Jesgica Pio Lid

BRS Blessing
Empower2Fres LLP

Find Solid International [Holdings) Pte Lt
Glead Sclences Singapors

Glowlully Pte Ltd

Gobbler Pte Ltd

Green Avenus Fte Lid

Haniffa Pte Lid

Happy Seafood Village Pie Lid

Hazard Gon trol Bnginsering Pte Lid
Hemrtwars Networs

Mty iers ¥olun tesr Group

In Studio Phe Lid

Integrated Health Gentrs Pte Lid

Iehk Tolaram Poutsdation Ltd

Kok Heng Landscaping Ple Lid

K Meng San Phor Kark Soe Mo xstery
Ksistors Pte Ltd

Kwan I Thong Hood Cho Temple

Les Foundation ﬂll‘lﬂm

Lew Kim Tah Poundation

Little Bunndes [The Outdoor Classroom]
Pie iLtd

Mactuarie Group Foundation
Marina Bay Sande Pte Lid

Mark And 3 cribe Pte Lid

M esford Phe Lid

Menon & Co

Menistry of Social ana Famity Devslopment
Morning Sun Poodatdf Pte Lid

Mothers Work Pte Lid

Mational Councl of Social Senices
Mational Gallery Singapore

PMepee Ann Pohytecninic

Fante: Bnginsaring Fte Ltd

Park Bench Dalcatessen Pte Lid

PrimeTime Business and Professional
Wirnen Assotiabion

Guantedgs Foundation {Singapors] Lid
Rotary Glub of Singapors

Froyal Wosnen

SE.J Markat Pte Ltd

Subon Dor La Made

Savwy Gollective Pte Lid

Servepro Services Pte Lid

Shun ¥i Cheng Contract Bng Pie Lid
Sigi Beauty Pte Ltd

Singapors Bukit Pangang Hokkien
Konghuay

Singapors Corporation OFf Rshsbilitatve
Enterpriges

Singapore Bxchangs Limited
Singapors Management University
Singapors Paints & Contractor Pte Lid
Zingapare Fefinery Company
Singapors Totalizator Board

3P Group Pte Lid

Spactremech Engmsering Sensces Ple Lid
Takasago 3ingapors Pe Lid

The Brave Assembly LLP

The Britich Asgaciation OF Singapors
The Esplansde Go Lid

The Ofive 3 [3] Pte Ltd

Tha Presidents Ghalange 2018

The Rightway Corporation Pe Lig
Trio Trading Pte Lia

UK Odine Giving Faundatian

Vit tary Life Chrislian School Lid

Visa Warldwite Pte L

Weakend Sundriss Pte Ltd

Woh Hup [Ple] Lid

Zanta Glub

Corporate Governance

HESA Comemiinlly Services (HESA) wasestabiahed on 12 Memch 1957 covemed by s ConstliuBen a8 & aoolehs HCSA
is abso a Chafily amd Insfitde of a Public Shafaclar §PC), fegisianad undar the Chafiies Aot. Chepdesr 37, HESA pormplies
with this guidelmas for Enhemced tier of the Coda of Goversancs saued by the Chardly Councd HOSAS Governemta

Eveluation Checklist for the period of 1 dan 20459 1o 31 Dec 2048 can ba viewad vis the Charlty Portal st

wevres,charifies ooy, s

Roles and Responsibilities
of Board of Directers

T Board actd In the besl infereata of HESS 1o fulfil s
imeassnn of emposeero The wlnerabie b find purpose for
B inie abuesdand e | also ensunes thane ahe adequsts
resouEces by the oparatons end programesss of HCSA
and thal such ressumes se effecialy and efficlently
rmaragedl, thatl them are processes i plece W ensuns
HCSA complles with all appllosble laws, rules and
requlstions, and Swere & an appropeiste code of conduot,
whics uphobds the core veleea of HOSA and processss 1o
ansise complance with the code.

DCrapp-to-dey mansgament of HESA B delacsted by e
Board fo e mensscement team headod by the Chisf
Executive Offcer (CEO) whw |5 algo & Board member,
Imtistlon of pew programmes and soivities, changes o
curment programmes and signiflcent ranssciions neounes
the eppraval of the Board/Meanecenrent Conmities. Tha
Board akse reviews and approves e soesesl bodost
pEepeaned by He rress ceme .

Compeosition of cur Board
of Direciors

The Board strives fo emsaure that Board mesndens, 25 3
group, Fave come cenpelancies noamess auch as lBw
e, mwneoement,  aWalegec planning,  aenaEn
regource, Echaoiogy and f3l [ mcomporates 3 degres of
devaraity. AN Boeerd members, except the CEQ, ame
independent. Independsnce rafers 1o nol kEving ey
fzimlly, ermployeent, Wesinesa and ofher elaSoenshep with
HEEA, 2avy melaled companies of thelr officers thal could
inferfans of be masonibly percesved 1o Interfers, with e
exencise of e Boand member's independent jsdoment
e B e best nlerests of HESA. Thowgh e CEO &
ega 3 mermber of the Boand, shedoes not perticipats n
dlgcuasions or declon-meaking If thees ls avy confc] of
iviesasl The CEO doas not determine her own seanunersiion
The Pragident of the Board is not 2 staff of HCSA,

HCSA sets a maximum Bmi of fowr consecutive years
fior the Treasures.

As at end of the financial year, the Board had 10
TR eSS,

HCSA has oommitiess wilh dooumentsd  lefms  of
rffonce. Thase commitioss pfovide owersight o the
following afess - At and Risk mansgemeant, Finanoe
Caysping  Programme,  Highpoind  Halferay  Howse
Fundsaising amd Treining  Acadanwy, The oormemitices
fegor fo the Board fegulay Ths Boafd mests fegulasy
sl thefe wele sx G Board mesdings in 2013
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Conflict of Interest

Thare afe docemeanted pfopedtas fof Boa o mambers

withe Theey abe e
5 poambis, absiain fom deo
parinipate in matlers whare thay

conlcd of interest

Strategic Planning

O reviewd Bnd BppRroves
| ey &g bl
nhers mnid

Human Reseunrce
Management

Risk M anages nent
Practices

Cadiure of el ma

iy and Thig

be parl M
Include | ElE

Wl B

mitlgate |

Reserve Policy

DT e

Financial Management
and Controls

Thee Board ensames thal adedueate imemnal condrols for
financial matters are ln place and sevbes is financlal polickes,
e Ures, paocedes, ke PIoramies A et s o ename
that these ase adequate nesouces for the operations and
progrannmes of HCSA and that such resources ane effectivedy

arwl efficlently managed

The Fnance CommBites revlews the Fnanclal Pollces and
Procedures of HCSA and makes ecomiendations to the
Board for fts approal B oalso reylesys HOSAs financkal
performance and annual budget of operating and capital
ecsprericditune for the Boand's approval The Commmltbes endires
that HCSA 15 In compRance with requireseent i Financtal
Reporting Standands (FRSE the Becommendsd Aocounting
Practhces for Chewithes (FRAPG] and the Coce of Gosennance for
Charlthes and Institution of & Public Charactss QPC)

The Fmance Committess primary function B o assda the
Board In fulfilling oversght and fiduckary responsib@ities to
act in the interest of HOSAS donors and stakeholders. The
o Bt reabeants the effichency and effec theenscs of HOS s
matedal  |nfemnal  controds,  Including  operational  and
compliance  contred, sk management  aml  adherence
evaluathon, ascertaning the adequacy of HOSAS corporate

governance, policy and procedres and the extent of
adlhesence thesato.

HISA has a Whistheblowing Policy that peowide employees
with accessible channeds for reporting anpected Traud,
cishonest practices oF edher smilas mattess.

Fundraising Practices

HCEA has in place pfopesses and pfaciices {0 ensufe
that all fundraising actiities s honest, ethical and wphold
the public's condidence infundiaisng and charities, The Board
enAmes that a8 materials used for fndiEisng contain
relevant and accurate mdormation and do not condain any
mimepresentation or material omission, HOS0 ensures that
funds and donations ase wsed in accordance with, donors’
mtentions and the specific parpose as communicated when

soliciting for donations. Processes ae i place o ensume that =

donors’ confidentiality is mespected, Any mformation or
reconds of donors am kept strictly confidential ot 28 times,

28

/ CORPORATE GOVERNANCE

Risclesure and
Transparency

HCSA mshes avalable o e stakeholders =a annual
et theat i buedes dorm athon on ts peogrammes, activithes,
atadited financkal statements, Boasd membess and executhe

anagement.

Ewcept for the TED who s alse on the Boand, all Board
nvednbers serve on a voluntany basis Mo staff B wolkeed in
sefting hils or ber ovwn sesaunerathon. The Boand rewbess and
approves employese compensation and  benefit packages,
incheding the performance bonus ecomosended by the
anEgement.

HCSA discloses [n s annual report the exact remumeat o of
e B A also its thees hilghest paid staff in bands

Public image

HCSA is committed 1o Reful and efhical behaviour in o8
s activities and requeres that Boand mem bers and employees
comdiect themshes in a manner that complies with 28
applicalbda |aws, gudations and intemal policies, upholds the
cose value of HCSA and acomately portrays its image to
HCE s stakeholders, donors and the palbic.

Personal Data
Protection Act

In oomplisnoe with the Pefsonal Data Prolection Aot 2012,
HCS0 will not share any personal details with a thisd party
without one’s comsent, and 8 personal data is kept strictly
confidential,
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R P —— How You Can Help G

Summary of Financial Activities
EE & ANNUAL SALARY BAND FOR

Doratione/Furdmisig 1178124 1403302 OUR TOP THREE Be part of our mission to smpowsr the vulnerable and give them hops fora
Gwm . ERE.30 1kt 500 EXECUTIVES brighter futurs!
Feartal i noomrafutl ks recsworsss 4.405,343 1,240 461

MEF subvention 1,807,273 1 5

Course s e s
Arnarthstion of delemed capikal grants 128,581 157,18 100,001 t0 S200,000 B& w Uﬁl g l n teB ..1
CAFIr g OVeIT ek grarks TROTA ez

i e D GRS

Mizpellareous inpome o, 17d halot iy 3 3
IFrrestrent oo ! 1478 ! B
TOTAL INCORME S 7FEIN LECIOR[: ] .

_-!'a o _[I ] I—I’[I Enm Pnlh” -L :' ; ..-_' S‘ﬂﬂu .[HE EH BBBE Tﬂ FI"B HUT
i e FREEID | e s i e oA HOW YOU CAN VOLUNTEER!
Furel-raising LA B 150,522 for & parkscd of Ehros yoars of operations. .

Goverrars oot s s
) TI]'I:I.LEHFEIIJI'I'IJIE . E?_ﬂliﬂ; L __!l_.ﬂ_ﬂ-la_.l'!__ T rasesrye b3 o Lreseatrl ot el £ ured bl onios aek
NI'I' ﬂlﬂmmﬂ‘] FOR THE YEAR 4,968 [, T Ak Mo Ut pechect @vonta, s of furding

Statement of Financial Pesition :dﬂ::ﬂ;iﬂ':“”"m'

_ D G
Immhh —— 55,200 106,200
Frepaity, plart and aguipniant Assrg L
Right-of-se wseeis '_I..ﬁl-l:._152_ =

s L LIRS S
R ALL MONETARY
S — o e
Carih ared barkc bakinoes | ::':: . ::.:: gnﬁﬂ H_ﬂ EHT
TOTAL ABSETS A3 BT0 G.2W0 ST H BE{EEW

Funds and Liabilities

EI T T
 Unresiricind futle _

I:'l I'I"HT I:I 4,123 6008 40 3233
T N For enquiries on donating or volunteering,
s - . please email us at givehope@hcsa.org.sg
SPN furdd 47,598 £1,208
i e ]

e m""“ OUR HEARTFELT THANKS T0 ALL VOLUNTEERS
i = s N_ AND DONORS FOR YOUR CONTINUED SUPPORT!

 Tol Lishiiins  azmmgme g
TGH.I.HJ“AHDHI-.ITIII B RGN aTh G0 BnT




